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WELCOME TO MAMUT SBNRCESUITE

The Get started guide accompanying the program is intended as a brief introduction to the full
potential of Mamut ServiceSuite.

This documentation describes the functionality of the program. The functions available depend on
your program version. If yowant more information about a more comprehensive version, please
contact us on 0800 032 5616 or vianail: info@mamut.co.uk

Please read the licence and service agreements carefully before you install the system. The
agreements give you an overview of the terms of agreement that apply between you as a customer
and us as the supplier.

The Get started guide will give you a basic description of how the system is set up, how to
navigate through it, and how you can cussmit to suit your own needs. It will also give you an
introduction to the main elements of the program and how to perform the most common tasks.

We are convinced that you and your company will reap great benefits from thioeassy
program. Furtherme, its many functionalities will help you to simplify your di@yday business.

Best of luck with the Mamut ServiceSuite Software!
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INTRODUCTION

INTRODUCTION

Mamut ServiceSuite is a unique tool for businesses whose workforce is partially or fully mobile. It
offers advanced mobile functionality forh e mobi | e wor kf orce and int
ERP system.

Mamut ServiceSuite Planning is targeted at companies that generate their revenue through
customer appointments, selling employeebds tin
companies whose employees spend a significant amount of time out of the office.

Mamut ServiceSuite is ideal for mobile professionals such as doctors, surveyors, architect & sales
people. It is also ideal for mobile trade service providers, such as plumbensciates, mechanics
and gardeners.

Mamut ServiceSuite Planning enables the mobile worker to plan their time, book appointments,
record time and product sales information, manage customers, products, suppliers and employees
in a fast, efficient and profassal way. Mamut ServiceSuite also enables company information

and processes to be managed from any device capable of connecting to the Internet, including
notebook PC, PDA or mobile phone.

Mamut ServiceSuite provides functionality often missing within ERRlems and enables the

transfer of all key information. For example, sales orders, worksheets, product and customer lists
are all able to be transferred to the useroés
accounting process. Mamut Servicé8 can also import information from CRM and ERP

systems, to use on the go, and on a daily basis.

Bar-code scanning and stock accounting

Mamut ServiceSuite has advanced-Bade features enabling bar code scanners to be employed in
stock accounting, puresing and sales, or for bar code labels to be printed easily, for use within
any business.

Customisable import and export of Data

Mamut ServiceSuite features a fully customisable data import and export engine, which means it
can work with most ERP systentsallow easy synchronisation and integration with your
accounting processes and information; and even your online store. Enhanced integration with
several ERP systems is also supported, with superior integration features for users of Mamut
Business Softwe, including Mamut Enterprise.

Mamut ServiceSuite saves you time and money by increasing the efficiency of the mobile
workforce and improving customer service levels, while at the same time allowing for an increased
level of control over your business athe daily activities. For the employee, Mamut ServiceSuite
reduces workload and administrative tasks while simultaneously reducing errors and paper work
throughout the working day.

This guide provides users with information and instructions to enableseagy and
configuration of the software according to the specific requirements of their business. It also
provides an introduction to the extensive usage of the functionality that the software provides.
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SYSTEM REQUIREMENTS

Important! The installation requires that you install Service Pack 2 for Windows XP.

The system requirements for Mamut ServiceSuitel.6 GHz processor or higher, 1GB RAM or
more, Microsoft Windows Vista*/XP with SP2 or/and Windows 2003 Server, Microsoft Internet
Explorer 6.0 or higher, 500 MB hard disk drive and 1,024x768 or higher screen resolution.

The system requirements are aflgpendent on which operating system you are using. If you are
using Windows Vista you must have 2 GHz processor or higher and 1.5 GB RAM or more.



INSTALLATION

INSTALLATION

Once Mamut ServiceSuite has beestatled, there are several configurations necessary to fully
enable and use the features of Mamut ServiceSuite.

Please refer to the Mamut ServiceSuite Installation Guide for detailethystpp instructions on
how to install Mamut ServiceSuite on your PC

Requirements for Installation of Mamut
ServiceSuite

Please read the checklist below before you start installing Mamut ServiceSuite.
Important! The installation requires that you install Service Pack 2 for Windows XP.

The installation requires that yinstall some key components. The installation will check to
ensure that these components are in place and take you through a wizard that is described below. If
the components are already in place, you can proceed to Installation below.

Insert your Mamut SeiceSuite CD in the CD/DVD player. If the installation does not start
automatically; doublelick onMy Computer which can be found on the Windows desktop. Find
CD/DVD player (for example, D:) and doubtéick on it to see the contents of the CD. Double
click to end the Setup.exe.

How to Install the required components

Once the wizard appears, clidlextin the welcome window.
Click Acceptto install the required components.

Please wait while the wizard installs the required components. The computntetiatically be
reset once the installation is complete.

Once all of the units have been installed, you will be taken to the installation wizard for Mamut
ServiceSuite.

< Al necessary components for Mamut ServiceSuite have now been installed.
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Installati on of Mamut ServiceSuite

Important! The installation requires that you install Service Pack 2 for Windows XP.

Insert your Mamut ServiceSuite CD in the CD/DVD player. If the installation does not start
automatically; doublkelick onMy Computer which can be found on the Windows desktop. Find

CD/DVD player (for example, D:) and doubdéick on it to see the contents of the CD. Double
click to end the Setup.exe.

How to Install Mamut ServiceSuite

1. Once the wizard appears, clislextin the welcomevindow.

% Mamut ServiceSuite

Welcome to the Service Suite Setup

wizard Business Software

The installer will guide you through the steps required ta install Service Suite on your computer,

Click "Mest" to continue.

WARMING: This computer program iz protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it may result in severe
civil or ciiminal penalties, and will be prozecuted to the maximum extent poszible under the lav.

2. The User Agreement must be accepted before the installation can be completed. If you wish to
continue, you must tick the box fbAgree and then clickNext.

i Mamut ServiceSuite

License Agreement

Business Software

Flease take a moment to read the license agreement now. |f you accept the terms below, click "
Agree', then "Mext". Othenwise click "Cancel"

USER AGREEMENT FOR MAMUT'S PRODUCTS AND L
SERVICES

By installing Mamut software and/or by using Mamut services, you
accept that you have read and agree with the terms of this
Agreement and you accept as hinding on y If those pr

of the present agr t that are applicable to the rel t
products and services from Mamut ASA, its wholly- or partly-owned
subsidiaries and/or representatives ("Mamut"). You are therefore
&)1 Agree

(| Do Mot Agree

Cancel ][ Presvious ][ Mext




INSTALLATION

3. Inthe next step, specify where Mamut ServiceSuite program files should be |ddatedt
automatically suggest a location.

If you would like to install to the suggested location, simply chigkt.

Alternatively, you can specify another location here.

% Mamut ServiceSuite

Select Installation Folder
Business Software

The installer will install Service Suite in the following falder.

Toinstall in thiz folder, click "Nest". To install to a different new or existing folder, enter one
below or click "Browse".

Folder: C:\Program Files\Service Suite, Browse...

“Y'ou can install the software on the following drives:

Wolume Disk #
(=] 23
2H: 9.
4 >
[ Cancel ] [ Previous ] [ Mext ]

4. Click Nextto start the installation.

% Mamut ServiceSuite

Confirm Installation
Business Software
The installer is ready ta install Service Suite an wour computer.
Click "Mext"" to start the installation.
[ Cancel ] [ Previous ] [ Mext ]

5. Mamut ServiceSuite is now being insa and new program files will be copied to the area you
selected. Please be patient as this process may take some time and it is important that you do not
cancel or interrupt the installation.
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%5 Mamut ServiceSuite

Installing Service Suite
Business Software

Service Sute iz being installed.

Registering madules

Cancel

6. To continue, you must choose whether you wish to instataad-alone Installation for use only
on your PC, or &erver Installation that links multiple PC's to Mamut ServiceSuite, this requires
that you have purchased the necessary licence. If you inst8lether Installation, you must
selectClient Installation on the next PC that you install on. Then you must verify the database
suggested during th€lient Installation .

i@ Mamut ServiceSuite rz|

| FPlease select the lype of Service Suite installation, then click
the OF. button and wait for the installation ta complete.

= Stand-alone Installation
Install Service Suite for use on this PC anly.

" Server Installation

Install Service Suite for use on this PC and allow Service Suite
clients to connect to this server.

" Client Installation

Install & Service Suite client, and connect to a Service Suite
SEMvVer

Select or specify the Service Suite Server:




INSTALLATION

7.

8.

9.

After choosing the installation, clidRK .

P Microsoft SOL Server 2005 Setup rz|
Setup Progress
The selected components are being configured
il

Product Status

[ T Setup finished

@Sg JL Setup Support Files Setup finished

(2 50L Native Client Setup finished

(501 S5 Writer Setup firished

@SQL Server Dababase Services Configuring components. ..

Status
‘Writing system reqistry values

Please wait while MSSQL is installed.

% Mamut ServiceSuite

Installation Complete
Business Software

Semvice Suite has been sucessfully installed.

Click "Close" to exit.

Click Closeto complete the installation.

10. You can now start the program by dowulalécking theMamut ServiceSuiteicon on the desktop.

When the program starts for the first time, you'll see a free version of Mamut ServiceSuite.

o Mamut ServiceSuite was successfully installed onto your computer. & oowaready to use

the program.

Note! If you need help or support, you are welcome to call us by phone on 0800 032 5616 or

contact us by-enail at servicesuite@mamut.com.
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THE NAVIGATION STRUTURE

The Main menu drop -down bar

M Mamut ServiceSuite |:HE”X|

'l Mamut ServiceSuite 2.5 9 Dec 2008 - 11:08
Use ar e T
” &

I Reqistered to: - KingPrawns
g 32 Grove Lane
- wCE 4HD London

Status information:

Open purchaze orders: 0
Open stock counts: 0

Other information:
There are no news at the moment.

w suppliers - Here you can view a list of selected suppliers which uses Mamut Service Suite.
lcs - Here you can find plenty of Tips & Tricks for using Mamut ServiceSuite.
& Support - Here you will find the answers to many frequently asked questions about Mamut ServiceSuite.

On the left hanegide of the Mamut ServiceSuite window, you will find the basis of the navigation;
the Main menu droplown bar and the Settings drdpwn bar.

Once the program has started, the Main menu-domm bar appears on the left haside of the
window along with the Settings drajown bar. From here you are able to navigate through the
different areas of Mamut ServiceSuite. If you click on the Main ntkop-down bar you are able
to navigate toPlanning, Sales orders Customers and Inventory.

Main menu F

Q Main menu
w Flanning
j;] Sales orders
& Customers
9 Irvventory

If you click onPlanning within the Main menuthe Planning dropdown bar opens the modules
that relate to the creation and processing of events. Within thaiRéedropdown bar you will
find: Calendar, Gantt chart, Overview, andAppointments and Archive. Two additional drop
down bars relating to Planning will now also be available: the Ledgersdirop bar and the
Settings drogdown bar.
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Planning 3

[ l:} Main menu ]
- Calendar

5] Gantt chart
I Dverview
|_5 Appointments

E Archive

Q Ledgers E3

_qj Sales orders

51 Time registration
L Customers

B3 Inventary

E{ﬁr Seltings F3

| Categories

€1 Employess

Within each of thenain dropdown barsMain menu will appear at the top of the list of sub
menus and provide a direct link back to the Main menu. You can therefore return to the Main
menu at any point to gain easy access to additionai&rtus within the Main menu of Mamut
ServiceSuite.

From the Main menu dregown bar you can also accesales ordersWithin the Sales orders
drop-down bar you are able to create, edit, delete, search and view all relevant information
regarding sales orders. When clicking@unstomerswithin the Main menu, the Customers drop
down bar allows you to create, edit, delete, search and view all relevant information regarding
customers. Furthermoriventory can also be accessed from the main m@¥ithin the

Inventory dropdown bar you are able to create new products, edit products, delete, search and
view all relevant information regarding products, prices and discounts. \Witlstomersand
Inventory the Functions drogown bar will also be available.

Settings drop -down bar

Below the Main menu dredown bar, is th&ettings drogdown barHere you are able to choose
between two optionsSettingsandAbout Mamut ServiceSuite

Qﬁf Setlings

q‘ Settings

C} Bhaut ServiceSuite

Within Settingsthe Settings droglown bar provides access@mpany information, Users
Employees Booking, Sales ordersandReports. You are able to add, edit, delete and view all
relevant information relating to these ardastthermore, three additional dralown bars are also
available under the Settings drdpwn bar: theSystemdrop-down bar, the Communication drop
down bar and the Integration drdpwn bar.



MAMUT SERVICESUITE PLANNING GET STARTED GUIDE

10

Settings

(J Main meru

\;/b Company information
89 Users
89 Employees

& Booking

_ﬂ‘-:i Sales orders
“] Reparts

The About Mamut ServiceSuitesubmenu displays general information regarding your licence.
In addition, you will also find important information regarding Mamut herdudiog information
for the Mamut Support Centre, along with program and version information.

The Sub-menus

M Mamut ServiceSuite

'l Mamut ServiceSuite 2.5
Uz

Adrniniztrator

@ Main menu
'_')9 Calendar
ﬁ Gantt chart
Eﬂ Overview
@ Appointments

5 Archive

D Sales orders

75 Time tegistration

& Customers

ﬁ Iwventory

FEX

9 Dec 2008 - 13:55

Tuesday the 9 december

[«] 4 Decemberzong b |

E| Categories

g " [M T wTFS S|
1.2 3 4 5 B 7
s el 0 11 12 13 14
g 15 16 17 18 19 20 21
— 22 23 24 25 26 27 28
o 293003 1 2 31 4
10 56 7 8 3101
a0 ¥ Floating appairtments.
1 Shiow:
Juli] 1 day -
12 J Show appointment type:
Generel | Addiesses All appointments -
Type: Stark Employees
Emplopes: End:
Subject:

1% Judy Reekie

Once you select one of the options from within the Main menu-doem bar or Settings drep
down bar, the summary will change. At the top, thectetemenu will now be displayed, the

Main menuwill then be displayed at the top of this menu. While the chosen work area within this

menu will be highlighted. This shows you which module or feature is currently open. When you

select theMain menu, you will find a list of submenus and settings that are available through this

route. Likewise, when you select one of the additional menus, a list will be displayed of the
additional submenus and settings that are available through this route.



THE NAVIGATION STRUCTURE

For example, wheyou select Customers; tRristomersdrop-down bar will then display the
functions regarding creating and editing your customers. The figure below shows the construction
of the modules within Mamut ServiceSuite.

Main menu S

Q b air menu

% Flanning

_q;] Sales orders

& Customers

3 Inventony

Settings %

Cﬁ Settings

Q About ServiceSuite

: -]
Customers *

Q Main menu
£ Customers

B Prices and discounts

Ledgers Fy

W Planning

_q;] Sales orders

5 Time registration
3 Invwentary

Functions E

Q Prirtt

&
g Import customers

8 Export customers

@ Irnport from b4 amut

11
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REGISTRATION AND LIENSING

Before using Mamut ServiceSuite, users must first enter their registration information and enter the
licence key received from Mamut vianeail.

How to Enter the registration information and licence ke vy

1. From theSettingsdrop-down bar selecsettings

FEX

19 Dec 2008 - 09:31

M Mamut ServiceSuite

'l Mamut ServiceSuite 2.5
it r

ilﬁ Company information iﬁ Edit registration 5};1 Adrinister licenses -sg Add purchase..

@ Main menu

Company information Lontact informations:
ifb Company infarmation KingPrawns Phone: 020 8164 0300

32 Grove Lane Fax: (020 8164 0301
8 Users WEE 4HD London E-mail  Smith@Email. com

United Kingdamn
€ Employees

€ Booking ; Active licenses: =\ Meed more concumrent users?
E Sal d % ServiceSuite Planning Professional If you wizh for more concurent users to be able to uze
aleE QIUErs 1 user, ServiceSuite, additional licenses can easily be ordrer by

contacting b amut.

ﬂ Reports

2. In theCompany Information screen, next to the headi@@mpany Information, click Edit
registration to enter the registration information.

3. Enter the companyds i nf{atlnrequied fieldsrare marked witearede | ev an't
Asterisk ).

12



REGISTRATION AND LIC ENSING

& Edit registration El

ﬁf Edit registration

Please enter these reqistration informations about your company.
Mame of company: |[EREETIY * Phane: 0201 8164 01900 x| Coneal |
Address 1: |32 Grave Lane * Fax 020 8164 0301

Address 2 | Language: English [UK] -

Zip _city |W'CE 4HD  |London * Categary: Aszociation -|*

State: |London Line of business: |Law, justice & finance -|*

Country: |Un\ted Kingdarm j * Vabno 987EE4321

Contact person: |Mr. j |Smith * Reseller 3

E-mail: |Sm\th@mai|.com *

License number: '—’—’—’—’—,—’—

™ 1 wish to receive user tips and special offers via e-mail.

* The figld must be filed in

These informations will be registered at Mamut. The provided informations will also be used by some of the
functions in Mamut ServiceSuite, that allows the exchange of informations between your local installation and
your anling Intemet services.

Once this has been completed, enter the licence key that you receivedaildrem Mamut in
the Licence numberfield.

Users are able to choose to receive special offers and user tipsaihtyyticking the box under
theLicence numberfield.

Once all of the information has been entered correctly, Gi€ko the right of thé®honenumber
field.

If any required information is omitted, a notification regarding the missing information will be
displayed.

Phone number not entered! Pz|

i) Phone number not entered!

“f'ou have not entered your phone nurber.

Flease enter your phone number.

Once complete, clicOK.

Users can check the successful registration of additional licences by clickiRgdistered
LicencesTab from theManage Licencesvindow. The new licence will be displayed alongside
the date of activation.

of You havenow successfully entered the correct registration information and licence key
information.

13
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How to Add the Mobile Service Licence

If a licence for the Mobile Service has been purchased, this can be added after the main product
licence has been entered slynpy entering the mobile service licence key into ltieence
number field.

1. To add a licence for the Mobile Service at a later point, sele&dtimmgsdrop-down bar-
Settingsand click onEdit registration from the Company Information window.

To adda Mobile Service licence or a licence for additional users, gldikinister Licenses to
the right ofEdit registration within the Company information windowg display theManage
Licenseswindow. Click Add Licenceat the top of this window to open tkelit Registration
window.

2. Enter the licence key in the licenicdormation field (existing registered licences will not be
affected by this action) and enter the new licence key.

3. Once complete, cliclOK to register the new licence.

4. Users can check the sigssful registration of additional licences by clicking Registered
Licencestab from theManage Licencesvindow. The new licence will be displayed hére
alongside the date of activation.

f You have now entered the Mobile Service Licence.

Note! If a licence for the Mobile Service has been purchased, before logging into the Mobile
Service for the first time, users MUST complete the steps described in the section below.

14
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CONFIGURATION AND SHINGS

Adding Administrator, Employees and Users

Once all licencing tasks are completed, it is recommended that you create and configure the users

of Mamut ServiceSuite before tackling any other settings.

How to Add an Administrator

1. Click on theSettingsdrop-down bar- Settings- Users

M Mamut ServiceSuite

'I Mamut ServiceSuite 2.5
(N

Adminitratar

.(].;‘T? Settings

@ Iain menu

i;‘ﬁ Company infarmation
84 Users
€ Employess

a Booking

Eﬂ Sales orders

ﬂ Reports

TheUserswindow will be displayed and will contain an entry for théministrative User

(Administrator).

€ Users & X
Uszer | M are | E-mail | Phane \ I obil
Ludrin Adrminigtrator
Emily Black Emily Black emilyE@mail.com 0207 2882 0923
James Brown James Brown brovnd@mail. com 0202 BESE 8763
John Smith John Smith iohniEgmail. com 0208 2995 3876

2. To set the password for the Administrator, cligdit User to the left of theJserswindow. The

Edit User window will be displayed.

15
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% Edit user E|
% Edit user
Ueer: [scmin Phone: | ok |
Name: |Administratnr hobile: | Eaiee)
Password 1H: |www E-mail: | =
Password 2l [smoeos Lanauage: [1JK - Englsh |
Employes: | j
T A
"I"-{ﬁ Rights
ltems | Customers | Purchase orders | e-Commerce | Settings | Internet
The inventon: Stock count:
v Can view the inventory. ¥ Can view stock counts.
¥ Canimport the inventony. ¥ Can create stock counts.
¥ Can edi formats for import and export of the inventory. ¥ Can edit stock counts.
¥ Can delete items. ¥ Can deletestock counts.
Price books:

¥ Can view the price books.
¥ Cancreate new price books.
v Can edit the price books.

[¥ Can delste price books.

TheUsernameis required when starting the software and when logging into Mamut ServiceSuite
on the Internet.

It is recommended that the main user remainsdmsin. TheNamefield is used purely to
describe the type of wuser, or provide the userobs

3. Enter the desired password in ®@&ssword 1#ield, and then renter it into thdPassword 2#
field in order to confirm the Administrator's passd.

Fill in the other information fields, with your contact details and language preferences as required.

5. Below theEdit User section, is the usdights section where the access permissions for the
various modules and tasks can be administered.

For theAdministrator, all of the boxes should be checked to allow full control of the system.
Please ensure all boxes are checked by clicking on eaditetas; Customers Purchase
Orders, eeCommerce Settings and Internet

6. Once complete, clicloK.

il The admirstrator has now been added to the system.

16



CONFIGURATION AND SETTINGS

1.

2.

How to Add Employees

Before creating additional users it is recommended that employees are created within the system.
To create employees click tisettingsdrop-down bar- Settings- Employees

M Mamut ServiceSuite ‘Z‘li“zl

'l Mamut ServiceSuite 2,5 19 Dec 2008 - 10:11
User: inistrator
€ Employees 18 X ¥
@ Main menu | [Mame = [ Title | Department | Phone | Mobile | E-mail
/ﬂ Company infarmation [1® &manda Black Mrs Marketing 0207 8383 465 Ablack@amail.com
he PR 14 Emily Black Miss Sales emilpEmail.com
& Users 1@ Jeremy James  Mr Sales 0208 5656 886! li@mail.com
P [® Judy Reekis  Miss Accounting 0208 9978 838! judpiEgmail cam
Employees
a Booking
_ﬂ‘-:i Sales orders
ﬂ Reports
| | 2

Generel | ‘workweek | Notes | Userdsfined fields

Emplovee: Amanda Black Title: Mrs
Address smith st B‘_’I Department;  Marketing
uoao Phare: 0207 8353 4555
Mobile:
E-mail: Ahlacki@gmail cam

fﬁ, Communication

5 Integration

At the top of he Employeeswindow click Add Employee

The Add New Employeewindow will be displayed.

Enter the details for the Employee in the appropriate fields. Ensure that you include the
information concerning the working hours of the employ®erkweek, andTime Registration
information along witiNotesandUser defined fieldscan be found within the additional tabs.

Furthermore, users can customise the employee information using the user defined fields. These
can be accessed under theer defined Fieldstab.

To assist in easy recognition of employees, a colour can be assigned to each employee by clicking
on theChange Colourbutton on the right hand side of tiéorkweek tab.

Once all the information has been entered dliék.

~ Repeat this process for eachpayee you would like to add to the system.
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