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WELCOME TO MAMUT SERVICESUITE 
 

The Get started guide accompanying the program is intended as a brief introduction to the full 

potential of Mamut ServiceSuite.  

 

This documentation describes the functionality of the program. The functions available depend on 

your program version. If you want more information about a more comprehensive version, please 

contact us on 0800 032 5616 or via e-mail: info@mamut.co.uk. 

 

Please read the licence and service agreements carefully before you install the system. The 

agreements give you an overview of the terms of agreement that apply between you as a customer 

and us as the supplier. 

 

The Get started guide will give you a basic description of how the system is set up, how to 

navigate through it, and how you can customise it to suit your own needs. It will also give you an 

introduction to the main elements of the program and how to perform the most common tasks. 

 

We are convinced that you and your company will reap great benefits from this easy-to-use 

program. Furthermore, its many functionalities will help you to simplify your day-to-day business. 

 

 

Best of luck with the Mamut ServiceSuite Software! 
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INTRODUCTION 
Mamut ServiceSuite is a unique tool for businesses whose workforce is partially or fully mobile. It 

offers advanced mobile functionality for the mobile workforce and integration with the userôs main 

ERP system. 

Mamut ServiceSuite Planning is targeted at companies that generate their revenue through 

customer appointments, selling employeeôs time and/or products. It is also directed towards 

companies whose employees spend a significant amount of time out of the office. 

Mamut ServiceSuite is ideal for mobile professionals such as doctors, surveyors, architect & sales 

people. It is also ideal for mobile trade service providers, such as plumbers, electricians, mechanics 

and gardeners. 

Mamut ServiceSuite Planning enables the mobile worker to plan their time, book appointments, 

record time and product sales information, manage customers, products, suppliers and employees 

in a fast, efficient and professional way. Mamut ServiceSuite also enables company information 

and processes to be managed from any device capable of connecting to the Internet, including 

notebook PC, PDA or mobile phone. 

Mamut ServiceSuite provides functionality often missing within ERP systems and enables the 

transfer of all key information. For example, sales orders, worksheets, product and customer lists 

are all able to be transferred to the userôs main ERP system in preparation for invoicing and the 

accounting process. Mamut ServiceSuite can also import information from CRM and ERP 

systems, to use on the go, and on a daily basis. 

Bar-code scanning and stock accounting  

Mamut ServiceSuite has advanced Bar-code features enabling bar code scanners to be employed in 

stock accounting, purchasing and sales, or for bar code labels to be printed easily, for use within 

any business. 

Customisable import and export of Data  

Mamut ServiceSuite features a fully customisable data import and export engine, which means it 

can work with most ERP systems to allow easy synchronisation and integration with your 

accounting processes and information; and even your online store. Enhanced integration with 

several ERP systems is also supported, with superior integration features for users of Mamut 

Business Software, including Mamut Enterprise. 

Mamut ServiceSuite saves you time and money by increasing the efficiency of the mobile 

workforce and improving customer service levels, while at the same time allowing for an increased 

level of control over your business and the daily activities. For the employee, Mamut ServiceSuite 

reduces workload and administrative tasks while simultaneously reducing errors and paper work 

throughout the working day. 

This guide provides users with information and instructions to enable easy set-up and 

configuration of the software according to the specific requirements of their business. It also 

provides an introduction to the extensive usage of the functionality that the software provides. 
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SYSTEM REQUIREMENTS 
Important!  The installation requires that you install Service Pack 2 for Windows XP. 

The system requirements for Mamut ServiceSuite: 1.6 GHz processor or higher, 1GB RAM or 

more, Microsoft Windows Vista*/XP with SP2 or/and Windows 2003 Server, Microsoft Internet 

Explorer 6.0 or higher, 500 MB hard disk drive and 1,024x768 or higher screen resolution.  

The system requirements are also dependent on which operating system you are using. If you are 

using Windows Vista you must have 2 GHz processor or higher and 1.5 GB RAM or more.  
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INSTALLATION 
Once Mamut ServiceSuite has been installed, there are several configurations necessary to fully 

enable and use the features of Mamut ServiceSuite. 

Please refer to the Mamut ServiceSuite Installation Guide for detailed step-by-step instructions on 

how to install Mamut ServiceSuite on your PC. 

Requirements for Installation of Mamut 
ServiceSuite  

Please read the checklist below before you start installing Mamut ServiceSuite.  

Important!  The installation requires that you install Service Pack 2 for Windows XP. 

The installation requires that you install some key components. The installation will check to 

ensure that these components are in place and take you through a wizard that is described below. If 

the components are already in place, you can proceed to Installation below. 

Insert your Mamut ServiceSuite CD in the CD/DVD player. If the installation does not start 

automatically; double-click on My Computer  which can be found on the Windows desktop. Find 

CD/DVD player (for example, D:) and double-click on it to see the contents of the CD. Double-

click to end the Setup.exe.  

How to Install the required components  

1. Once the wizard appears, click Next in the welcome window.  

2. Click Accept to install the required components. 

3. Please wait while the wizard installs the required components. The computer will automatically be 

reset once the installation is complete. 

 

Once all of the units have been installed, you will be taken to the installation wizard for Mamut 

ServiceSuite. 

 All necessary components for Mamut ServiceSuite have now been installed. 
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Installati on of Mamut ServiceSuite  
Important!  The installation requires that you install Service Pack 2 for Windows XP. 

Insert your Mamut ServiceSuite CD in the CD/DVD player. If the installation does not start 

automatically; double-click on My Computer  which can be found on the Windows desktop. Find 

CD/DVD player (for example, D:) and double-click on it to see the contents of the CD. Double-

click to end the Setup.exe.  

How to Install Mamut ServiceSuite  

1. Once the wizard appears, click Next in the welcome window. 

 

 

2. The User Agreement must be accepted before the installation can be completed. If you wish to 

continue, you must tick the box for I Agree and then click Next. 
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3. In the next step, specify where Mamut ServiceSuite program files should be located. Mamut 

automatically suggest a location. 

 

If you would like to install to the suggested location, simply click Next.  

 

Alternatively, you can specify another location here.  

 

 

4. Click Next to start the installation. 

 

 

5. Mamut ServiceSuite is now being installed and new program files will be copied to the area you 

selected. Please be patient as this process may take some time and it is important that you do not 

cancel or interrupt the installation.  
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6. To continue, you must choose whether you wish to install a Stand-alone Installation for use only 

on your PC, or a Server Installation that links multiple PC's to Mamut ServiceSuite, this requires 

that you have purchased the necessary licence. If you install the Server Installation, you must 

select Client Installation on the next PC that you install on. Then you must verify the database 

suggested during the Client Installation .  
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7. After choosing the installation, click OK . 

 

 

8. Please wait while MSSQL is installed. 

 

 

9. Click Close to complete the installation.  

10. You can now start the program by double-clicking the Mamut ServiceSuite icon on the desktop. 

 

When the program starts for the first time, you'll see a free version of Mamut ServiceSuite.  

 Mamut ServiceSuite was successfully installed onto your computer. You are now ready to use 

the program.  

Note! If you need help or support, you are welcome to call us by phone on 0800 032 5616 or 

contact us by e-mail at servicesuite@mamut.com.  
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THE NAVIGATION STRUCTURE 

The Main menu drop -down bar  

 

On the left hand-side of the Mamut ServiceSuite window, you will find the basis of the navigation; 

the Main menu drop-down bar and the Settings drop-down bar.  

Once the program has started, the Main menu drop-down bar appears on the left hand-side of the 

window along with the Settings drop-down bar. From here you are able to navigate through the 

different areas of Mamut ServiceSuite. If you click on the Main menu drop-down bar you are able 

to navigate to: Planning, Sales orders, Customers and Inventory.  

 

If you click on Planning within the Main menu, the Planning drop-down bar opens the modules 

that relate to the creation and processing of events. Within the Planning drop-down bar you will 

find: Calendar, Gantt chart , Overview, and Appointments and Archive. Two additional drop-

down bars relating to Planning will now also be available: the Ledgers drop-down bar and the 

Settings drop-down bar. 



THE NAVIGATION STRUCTURE 

9 

 

Within each of the main drop-down bars, Main menu will appear at the top of the list of sub-

menus and provide a direct link back to the Main menu. You can therefore return to the Main 

menu at any point to gain easy access to additional sub-menus within the Main menu of Mamut 

ServiceSuite. 

From the Main menu drop-down bar you can also access Sales orders. Within the Sales orders 

drop-down bar you are able to create, edit, delete, search and view all relevant information 

regarding sales orders. When clicking on Customers within the Main menu, the Customers drop-

down bar allows you to create, edit, delete, search and view all relevant information regarding 

customers. Furthermore, Inventory can also be accessed from the main menu. Within the 

Inventory drop-down bar you are able to create new products, edit products, delete, search and 

view all relevant information regarding products, prices and discounts. Within Customers and 

Inventory  the Functions drop-down bar will also be available.  

Settings drop -down bar  

Below the Main menu drop-down bar, is the Settings drop-down bar. Here you are able to choose 

between two options: Settings and About Mamut ServiceSuite.  

 

Within Settings the Settings drop-down bar provides access to Company information, Users, 

Employees, Booking, Sales orders and Reports. You are able to add, edit, delete and view all 

relevant information relating to these areas. Furthermore, three additional drop-down bars are also 

available under the Settings drop-down bar: the System drop-down bar, the Communication drop-

down bar and the Integration drop-down bar.  
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The About Mamut ServiceSuite sub-menu displays general information regarding your licence. 

In addition, you will also find important information regarding Mamut here, including information 

for the Mamut Support Centre, along with program and version information. 

The Sub-menus 

 

Once you select one of the options from within the Main menu drop-down bar or Settings drop-

down bar, the summary will change. At the top, the selected menu will now be displayed, the 

Main  menu will then be displayed at the top of this menu. While the chosen work area within this 

menu will be highlighted. This shows you which module or feature is currently open. When you 

select the Main menu, you will find a list of sub-menus and settings that are available through this 

route. Likewise, when you select one of the additional menus, a list will be displayed of the 

additional sub-menus and settings that are available through this route.  
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For example, when you select Customers; the Customers drop-down bar will then display the 

functions regarding creating and editing your customers. The figure below shows the construction 

of the modules within Mamut ServiceSuite.  
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REGISTRATION AND LICENSING 
Before using Mamut ServiceSuite, users must first enter their registration information and enter the 

licence key received from Mamut via e-mail. 

How to Enter the registration information and licence ke y 

1. From the Settings drop-down bar select Settings. 

 

 

 

2. In the Company Information screen, next to the heading Company Information, click Edit 

registration to enter the registration information. 

3. Enter the companyôs information in the relevant fields - all required fields are marked with a red 

Asterisk (*). 
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4. Once this has been completed, enter the licence key that you received via e-mail from Mamut in 

the Licence number field. 

 

Users are able to choose to receive special offers and user tips via e-mail by ticking the box under 

the Licence number field. 

5. Once all of the information has been entered correctly, click OK  to the right of the Phone number 

field.  

 

If any required information is omitted, a notification regarding the missing information will be 

displayed. 

 

 

6. Once complete, click OK.  

7.  Users can check the successful registration of additional licences by clicking the Registered 

Licences Tab from the Manage Licences window. The new licence will be displayed alongside 

the date of activation.  

 You have now successfully entered the correct registration information and licence key 

information.  
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How to Add the Mobile Service Licence  

If a licence for the Mobile Service has been purchased, this can be added after the main product 

licence has been entered simply by entering the mobile service licence key into the Licence 

number field. 

1. To add a licence for the Mobile Service at a later point, select the Settings drop-down bar - 

Settings and click on Edit registration  from the Company Information window.  

 

To add a Mobile Service licence or a licence for additional users, click Administer Licenses, to 

the right of Edit registration  within the Company information window, to display the Manage 

Licenses window. Click Add Licence at the top of this window to open the Edit Registration 

window. 

2. Enter the licence key in the licence information  field (existing registered licences will not be 

affected by this action) and enter the new licence key. 

3. Once complete, click OK  to register the new licence.  

4. Users can check the successful registration of additional licences by clicking the Registered 

Licences tab from the Manage Licences window. The new licence will be displayed here ï 

alongside the date of activation. 

 You have now entered the Mobile Service Licence.  

Note! If a licence for the Mobile Service has been purchased, before logging into the Mobile 

Service for the first time, users MUST complete the steps described in the section below. 
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CONFIGURATION AND SETTINGS 

Adding Administrator, Employees and Users  

Once all licencing tasks are completed, it is recommended that you create and configure the users 

of Mamut ServiceSuite before tackling any other settings. 

How to Add an Administrator  

1. Click on the Settings drop-down bar - Settings - Users. 

 

 

 

The Users window will be displayed and will contain an entry for the Administrative User 

(Administrator). 

2. To set the password for the Administrator, click Edit User to the left of the Users window. The 

Edit User window will be displayed. 
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The Username is required when starting the software and when logging into Mamut ServiceSuite 

on the Internet. 

 

It is recommended that the main user remains as Admin . The Name field is used purely to 

describe the type of user, or provide the userôs name, for information purposes only. 

3. Enter the desired password in the Password 1# field, and then re-enter it into the Password 2# 

field in order to confirm the Administrator's password. 

4. Fill in the other information fields, with your contact details and language preferences as required. 

5. Below the Edit User section, is the user Rights section where the access permissions for the 

various modules and tasks can be administered. 

 

For the Administrator, all of the boxes should be checked to allow full control of the system. 

Please ensure all boxes are checked by clicking on each tab; Items, Customers, Purchase 

Orders, e-Commerce, Settings and Internet.  

6. Once complete, click OK . 

 The administrator has now been added to the system.  
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How to Add Employees  

Before creating additional users it is recommended that employees are created within the system. 

1. To create employees click the Settings drop-down bar - Settings - Employees. 

 

 

2. At the top of the Employees window click Add Employee.  

 

 
 

The Add New Employee window will be displayed. 

3. Enter the details for the Employee in the appropriate fields. Ensure that you include the 

information concerning the working hours of the employee; Workweek, and Time Registration 

information along with Notes and User defined fields can be found within the additional tabs.   

4. Furthermore, users can customise the employee information using the user defined fields. These 

can be accessed under the User defined Fields tab. 

5. To assist in easy recognition of employees, a colour can be assigned to each employee by clicking 

on the Change Colour button on the right hand side of the Workweek tab. 

6. Once all the information has been entered click OK . 

Repeat this process for each employee you would like to add to the system. 


